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The information in this leaflet is intended to help our patients to make the best use of our services.

Your Doctor
You may consult any doctor in the practice.  However, we feel that it is best if you consult your own doctor whenever possible.  If you are not sure who your doctor is, please ask the receptionist.

Appointments
All surgery consultations are by appointment.  Please call in, or telephone 633 2486 during surgery hours (see front page) or 633 1565 for appointments between 8.30am – 9.30am. Routine appointments can be arranged up to two weeks in advance.  In order to ensure that patients have no difficulty in seeing a doctor at short notice about a quarter of our appointment slots are reserved for same day booking – please try to phone between 8.30 and 10am.

House Visits
House visits are available to patients who are unfit to attend the surgery.  Please come to the surgery if possible. This allows the doctor more time and better facilities to deal with your problem.  When a home visit is necessary, it is a great help if the request can be made between 8.30am and 10.00am.

Out of Hours Calls - GEMS
Out of hours services are now provided by the Health Board, using the Glasgow Emergency Medical Services (GEMS).  From 6pm in the evening until 7.30 in the morning please telephone NHS 24, telephone 08454 24 24 24.  Further details are available on the NHS 24 website – www.nhs24.com

Repeat Prescriptions
If your doctor agrees, repeat prescriptions may be requested between normal consultations.  The practice computer is used to make the processing of repeat prescriptions more efficient and accurate.  Requests may be made by telephone (0141 633 1565 except between 9.30-830am when this line is for appointments only,) by letter or in person.  Requests made can be collected 48 hours later.  Repeat Prescriptions can be sent by post, if a S.A.E. is enclosed.

Disabled Access

There is wheelchair access.  The premises contain a toilet designed for use by disabled people
New Patient Medical

All newly registered patients will be invited to see the practice nurse for a simple health check.
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PHONE ACCESS TO DOCTORS

If you wish to speak to a doctor on the telephone please call between 11.30am and 12.15pm or 3.00pm and 3.20pm.  During consulting times it will be possible to take only urgent telephone calls.

OUR PRACTICE TEAM

The doctors work as part of a team along with our manager, secretaries, receptionists, practice nurses and attached health visitors and district nurses.

Practice Administration Staff

Our practice manager, Marion McMahon is responsible for all the business and administrative aspects of our practice.  She is available to assist with any difficulties you may encounter in using our services.  Our assistant practice manager is Lynsey Dowens and our secretary is Doreen Fischer.
Our practice receptionists are Aileen Elliot, Elizabeth MacLeod, Frances Cassidy, Gemma Alexander, Veronica Loughrey, Christine Crawford, Marie Brough, Clare Mullen, Alison Moore and Carol Rafique and they are committed to providing a courteous and efficient service to our patients.  Any information you give them to help you use our services is absolutely confidential.

Practice Clinical Staff

Practice Nurses:
          Sister Jane O’Connor RGN

                                       Sister Hilary McKinlay RGN

                                       Sandra Shearer Health Care Assistant

                                       Alison Clarke Health Care Assistant
                                       Morag Smith Treatment Room Nurse
The practice nurses have clinics every morning and afternoon.  Please phone 0141 633 2486 or call in to arrange appointments.  Services include an asthma clinic, a diabetic clinic, a blood pressure clinic, dietary and weight control advice, travel advice and immunisations, cervical smear tests, dressings, injections and ear syringing.

They can also be contacted by telephone from 9am to 12 noon and 2pm to 6pm.

Health Visitors:
Julie Quinn
 To arrange appointments please telephone the surgery on 0141 633 2486.
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Suggestions and Complaints

The practice is committed to providing a courteous and efficient service to all our patients.  Any suggestions you may wish to make on how we can improve our services will be welcomed.  If you feel you have reason to complain about our service we will respond constructively and promptly.  Any complaints should be made to our Practice Manager, Marion McMahon.  A leaflet on the complaints procedure is available from reception.

Your rights and responsibilities

You are entitled to expect an efficient, courteous, competent and confidential service from all members of our practice team - we will make every effort to provide this to you.  In return we would ask you to be considerate and responsible in your use of our services - this will help us to provide the best possible care for all.  In particular we would ask you to ensure that you cancel any appointment you are unable to keep.

Moving House

It is very important to let your doctor know if you move house.  You may well be moving out with the practice geographical area and you will require to register with a doctor in your new area.  Geographical area G43 2..

Access to Records
Our use of your personal health information is covered by a duty of confidentiality, and is regulated by the Data Protect Act.  The Date Protection Act gives you a number of rights in relation to how your personal information is used, including a right to access the information we hold about you.

Everyone working for the NHS has a legal duty to keep information about you confidential and adheres to a Code of Practice on protecting patient confidentiality.  Further information on this can be found at www.nhsis.co.uk/confidentiality.  Anyone who receives information from us is also under a legal duty to keep it confidential

GGHB Telephone Number – 0141 201 4444

Violence/Abuse

Actual or threatened violence, or offensive and abusive language towards any member of our practice team is not acceptable.  Should such occur the patient involved will be removed from our practice list and will be required to make other arrangements for his or her medical care.
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Your Personal Health Information

To provide you with the care you need, we hold the details of your consultation, illnesses, tests, prescriptions and other treatments that have been recorded by everyone involved in your care and treatment e.g. GP, Practice Nurse and Health Visitor.  This information may be stored on paper or electronically on computer files by the practice staff.

We sometimes disclose some of your personal health information with other organisations involved in your care.  For example, when your GP refers you to a specialist at the hospital we will send relevant details about you in the referral letter and receive information about you from them.  Our practice also participates in regional and national programmes such as cervical cytology screening service and your name and address, date of birth and health number will be given to them in order to send an invitation to you.

We need to use some of your personal health information for administrative purposes.  In order to receive payment for services provided to you, we have to disclose basic details about you to the NHS Board responsible for this area and to the Common Services Agency for the Scottish Health Service.  These organisations have a role in protecting public funds, and are authorized to check that payments are being properly made.  We are required to co-operate with these checks and the disclosure of your data is a necessary part of our provision of our healthcare services.

Sometimes, we may participate in studies that are designed to improve the way services are provided to you or to check that our performance meets required standards and benchmarks.  Whenever we take part in activities such as these we will ensure that as far as possible any details that may identify you are not disclosed.

We are sometimes involved in health research and the teaching of student nurses, doctors and other health professionals.  We will not disclose your personal health information for these purposes unless you have been informed beforehand and given your consent for us to do so.

Where you need a service jointly provided with a local authority we will seek your permission before giving them your details.
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Dr Eileen E McAulay
MBChB (Glasgow 1989)

Dr L Stewart McMenemin MBChB (Glasgow 1986)

Dr Sumi Roy MBChB (Glasgow 2005)
Dr Moyna Arokianathan MBChB (Aberdeen 1996)

Dr Kashif Ali MBChB (Glasgow 2001)

CONSULTING ROOMS

4/6 Merryvale Place

Glasgow

G46 6AT

Telephone:  0141 633 2486

Fax No:  0141 633 3527

Prescription Line:  0141 633 1565
Practice Opening Hours

Monday

8.30am – 1pm   2pm - 6.00pm

Tuesday
8.30am – 1pm   2pm - 6.00pm

                        Wednesday        8.30am – 1pm    CLOSED
Thursday
8.30am – 1pm   2pm - 6.00pm

Friday

8.30am – 1pm   2pm - 6.00pm

Extended hours – pre-bookable appointments only – Tuesday and Friday at Merryvale and Wednesday and Thursday (every 2nd week) at Nithsdale Road from 6.00pm – 6.30pm
Consulting Times

                                 Mornings
     8.50am - 11.20am

                          Afternoons
 3.20pm - 5.50pm (Mon, Tues, Thurs, Fri)
Urgent cases on Wednesday afternoons can be seen at the

162 Nithsdale Road

Glasgow

G41 5RU

0141 424 1831
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Students

On occasion the doctor may have a medical or prospective medical student with him or her.  You should be advised of this when you make your appointment.  The student will, however, leave the consulting room if this is your wish.

Interpreter Services are available – please alert staff if you require this service at the time of booking your appointment.

Loop system available
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Services Provided

The practice has a contract with Greater Glasgow Health Board to provide primary medical services to our patients.  We provide general medical care to all our patients who are ill or perceive themselves to be ill.  We also offer the following additional services: cervical cytology screening, contraceptive services, vaccinations and immunizations (though some travel immunizations are not available on the NHS and are therefore charged for), child health surveillance, maternity services and minor surgery.

In addition we offer periodic review of patients with the following chronic diseases:  coronary heart disease, stroke disease, high blood pressure, underactive thyroid gland, diabetes, mental illness, chronic obstructive airways disease, asthma and epilepsy.

Full details of all primary care services in the area can be obtained from Greater Glasgow Health Board, Dalian House, 350 St Vincent Street, Glasgow.  201 4444.

Child Health Surveillance

Young children will be invited for routine developmental and physical checks by the health visitor and doctor.

Child Immunisation

We strongly recommend full routine immunisations for young children.  Your health visitor will give you details of the normal schedule, and your children will be sent appointments through the Primary Care Trust computer scheme.  Please contact the surgery if you have not received an appointment by the time your baby is 2 months old.

Contraception
Contraceptive advice is available from all the doctors at any surgery.  The full range of contraceptive services is available at the practice.

Cervical Smears

These are recommended for all sexually active women aged from 20 to 60, usually every 3 years.  Appointments can be made with the practice nurses, or with your doctor at any surgery. Please mention when you phone that the appointment is for a smear.

Ante-natal Care

Appointments can be arranged with the doctor of your choice at any surgery, or alternatively at the Community Midwife clinic at the New Victoria Infirmary.
Mammography

This is offered every 3 years to all women aged from 50 to 64.
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Flu Immunisations

These are offered each year at about the end of September to all our patients over 65 years old and also to all patients with chronic illnesses such as diabetes or asthma.

Chaperones

In accordance with current good practice guidelines the doctors will offer the opportunity for a chaperone to be present at any sensitive medical examination.

Baby Clinics

Tuesday 1.30pm - 2.30pm (open access well baby clinic) 162 Nithsdale Road

Tuesday and Friday 9am – 12 noon (by appointment)

Immunisation clinic - first Monday of the month (by appointment)

8 Month Clinic – last Tuesday of the month (by appointment)

The health visitors also welcome contact with expectant mothers for general advice on breast feeding.  In addition they make yearly assessment visits to elderly housebound patients.

District Nursing Team:
 0141 577 7736

The district nurses provide an extensive range of skilled nursing procedures in the community.  These are normally accessed through your doctor.  Information and advice is available by contacting the surgery.

The district nurses can also be contacted by telephone 0141 423 2875 between 8.30am - 9.30am and 1.30pm - 4.30pm.  They will also return calls if messages are left at the surgery outwith these hours.  Our district nurses are:- Michelle Dalgarno, Claire Cowie and Carl Frith.
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Sometimes we are required by law to pass on information e.g. the notification of births and deaths and certain diseases or crimes to the government  is a legal requirement.

Our use of your personal health information is covered by a duty of confidentiality, and is regulated by the Data Protection Act.  The Data Protection Act gives you a number of rights in relation to how your personal information is used, including a right to access the information we hold about you.

Everyone working in the NHS has a legal duty to keep information about you confidential and adheres to a Code of Practice on Protecting Patient confidentiality.  Further information on this can be found at www.nhsis.co.uk/confidentiality.  Anyone who receives information from us is also under a legal duty to keep it confidential.

If you have any queries or concerns on how we use your personal information, or would like access your information, please contact our Practice Manager. 




